
IA No Open date Incident type Summary Investigative Summary Disposition Closed 
CI2022-0004 03/02/2022 Critical Incident A critical incident investigation was initiated to review the death of an inmate that occurred on 03/02/2022, 

following his medical emergency at the 4th avenue jail on 03/02/2022. 
The investigation found there was no employee involvement in the inmate's death, and the manner of death was 
deemed an accident. 

Exonerated 01/09/2025 

CIA2024-0016 06/04/2024 External Complaint Criminal The complainant alleged Detention Officers sexually assaulted her. Video and laboratory test evidence did not support that a crime had been committed.   Case cleared Unfounded. Criminal - Unfounded 01/28/2025 

IA2017-0406 06/13/2017 Internal Complaint It was alleged a Captain transferred the complainant to a different division with less than 24-hour notice. It 
was also alleged that a Chief ordered Division Commanders not to reassign a Lieutenant to a different shift in 
2014 and 2015, despite the Lieutenants seniority. Additionally, it was alleged that starting in 2010, a Chief 
engaged in a practice of retaliation toward the complainant for filing a sexual harassment grievance in 2009. 
Lastly, it was alleged the actions were a form of retaliation toward the complainant and Lieutenant for their 
involvement in a prior complaint. 

The investigation determined the transfer with less than 24-hour notice was within Office policy, procedures, or 
training. Additionally, there was insufficient evidence to prove or disprove that a Chief ordered two Division 
Commanders to not reassign the Lieutenant from third shift, and that this action was in retaliation for involvement in a 
prior complaint. The remaining retaliation allegations regarding various employees were found to be false or not 
supported by fact. 

Not-Sustained 01/24/2025 

IA2017-0678 09/25/2017 External Complaint It was reported a Posse Member was arrested by Scottsdale PD for shoplifting. It was also alleged he failed to 
keep his supervisor informed. 

The investigation determined the preponderance of the evidence supported all allegations and justified a reasonable 
conclusion of multiple policy violations. 

Sustained 01/08/2025 

IA2017-0811 11/02/2017 External Complaint The complainant alleged that three Deputies did not arrest her boyfriend because of his race. It was also 
alleged that a Deputy did not properly investigate allegations of domestic violence during the initial call for 
service. 

The investigation determined the allegation that the Deputies were biased was false or not supported by facts. 
However, one of the Deputies violated policy when he failed to properly investigate the allegations of domestic 
violence. 

Sustained 01/21/2025 

IA2018-0175 03/21/2018 Internal Complaint It was alleged that four MCSO employees failed to complete their job assignments properly, leading to the 
erroneous release of an inmate. 

The investigation determined that one of the employee's actions did not contribute to the erroneous release of an 
inmate. However, it was determined the remaining employees actions violated policy, contributing to the inmates 
release. 

Sustained 01/21/2025 

IA2018-0268 04/26/2018 External Complaint The complainant alleged a Deputy failed to conduct a thorough investigation, issue a citation, and lied during 
his investigation. It is also alleged the Deputy treated her differently and left her in the heat for an extended 
period of time. 

The investigation determined there was insufficient evidence to prove or disprove the Deputy lied to the complainant. 
The allegations the Deputy failed to conduct a thorough investigation, left the complainant in the heat for an extended 
period and treated her differently were false or not supported by facts. Furthermore, the decision to not issue a 
citation was found to be within Office Policy and Procedures. 

Not-Sustained 01/06/2025 

IA2019-0094 03/06/2019 External Complaint It is alleged a Detention Officer was unprofessional towards an inmate. The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/15/2025 

IA2019-0249 05/23/2019 External Complaint The complainant alleged Detention Officers failed to protect him by placing him in a non-handicapped cell 
where he slipped and fell. 

The investigation determined the allegation was not supported by fact. Unfounded 01/22/2025 

IA2019-0331 06/28/2019 External Complaint The complainants alleged that after a PREA incident, jail staff did not take the appropriate actions and 
address the matter. 

The investigation determined the allegation was not supported by fact. Unfounded 01/06/2025 

IA2019-0546 10/28/2019 Internal Complaint It is alleged a MCSO employee mishandled narcotics at the property and evidence facility. The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/08/2025 

IA2020-0017 01/09/2020 External Complaint The complainant alleged a Detention Officer made an inappropriate post on social media. The investigation determined the preponderance of the evidence supported the allegation and justified a reasonable 
conclusion of a policy violation. 

Sustained 01/10/2025 

IA2020-0365 07/17/2020 External Complaint The complainant alleged unknown Detention Staff harassed an inmate for filing grievances. The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/14/2025 

IA2020-0391 07/29/2020 External Complaint The complainant alleged a Detention Officer failed to wear a COVID mask during an interaction at Circle K and 
was rude when asked for his badge number. It was also alleged a second Detention Officer failed to take 
appropriate action during the interaction. 

The investigation determined the allegations were supported by a preponderance of the evidence and justified a 
reasonable conclusion of multiple policy violations. 

Sustained 01/07/2025 

IA2020-0432 08/18/2020 Internal Complaint The complainant alleged a Canteen Employee was discourteous towards another employee. The investigation determined the allegation was supported by the preponderance of the evidence and justified a 
reasonable conclusion of a policy violation. 

Sustained 01/02/2025 

IA2020-0440 08/24/2020 External Complaint The complainant alleged a Detention Officer provided an inmate with three meals as a substitute for a 
missing diet.   It was also alleged the officer provokes inmates to engage in physical altercations. 

The investigation determined the allegation was supported by the preponderance of the evidence and justified a 
reasonable conclusion of a policy violation. 

Sustained 01/14/2025 

IA2020-0674 12/08/2020 External Complaint The complainants alleged an unknown Detention Officer left an inmate with chest pain in a cell for six hours 
without medical attention. 

The investigation determined the allegation was false or not supported by fact. Unfounded 01/21/2025 
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IA2020-0689 12/15/2020 External Complaint The complainant alleged an Unknown Employee opened an inmate's legal mail outside of her presence. The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/23/2025 

IA2021-0039 01/26/2021 External Complaint The complainant alleged Detention Officers used excessive force when placing him in a cell. It is further 
alleged a Detention Sergeant failed to take appropriate action when he did not intervene during an improper 
cell placement. 

The investigation determined the allegation Detention Officers used excessive force, was not supported by the facts. 
However, the Sergeant violated policy for failure to take appropriate action. 

Sustained 01/16/2025 

IA2021-0050 01/29/2021 External Complaint Phoenix PD reported a complainant alleged a Detention Officer used excessive force while in MCSO custody 
of 2018. 

The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/10/2025 

IA2021-0061 02/08/2021 External Complaint The complainants alleged a Sworn Sergeant and multiple Deputies were unprofessional and handled their call 
for service with bias favoring the other party. 

The investigation determined the allegations were false or not supported by facts. Unfounded 01/17/2025 

IA2021-0173 04/07/2021 External Complaint The complainant alleged a Deputy Service Aide was biased and failed to provide assistance during a call for 
service. It is further alleged a Detective failed to investigate a reported crime. 

The investigation determined the allegations the Deputy Service Aide was biased and failed to provide assistance 
during the call for service was not supported by facts. There was insufficient evidence to prove or disprove a Detective 
failed to take appropriate actions when notified of a crime. 

Not-Sustained 01/13/2025 

IA2021-0251 05/13/2021 Internal Complaint It was alleged two Detention Officers got into a physical altercation while on duty. The investigation determined the preponderance of the evidence supported the allegation that a Detention Officer 
engaged in a physical altercation with a coworker, violating policy.   However, there was insufficient evidence to prove 
or disprove a second Officer engaged in the interaction. 

Sustained 01/07/2025 

IA2021-0420 08/13/2021 External Complaint The complainant alleged a Detention Officer made inappropriate comments. The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/23/2025 

IA2021-0427 08/13/2021 Internal Complaint It was alleged an MCSO employee was involved in illegal activity and is residing with a former inmate. The investigation determined there was insufficient evidence to prove or disprove the allegations. Not-Sustained 01/24/2025 

IA2021-0587 11/15/2021 External Complaint The complainant alleged a Deputy isolated members of the Office due to their sexual orientation. The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/17/2025 

IA2022-0199 05/11/2022 External Complaint The complainant alleged a Deputy failed to conduct a proper investigation. The investigation determined the preponderance of the evidence supported the allegation and justified a reasonable 
conclusion of a policy violation. 

Sustained 01/10/2025 

IA2022-0267 06/16/2022 External Complaint The complainants alleged an Unknown Employee was retaliating against an inmate by intentionally altering 
his housing situation. 

The investigation determined the allegation was false or not supported by fact. Unfounded 01/22/2025 

IA2022-0310 07/13/2022 External Complaint The complainant alleged a Deputy was rude when he raised his voice at him. The investigation determined the allegation was false or not supported by fact. Unfounded 01/10/2025 

IA2022-0319 07/19/2022 External Complaint The complainant alleged an Unknown Deputy was driving unsafely. The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/07/2025 

IA2022-0349 08/08/2022 Internal Complaint It was alleged a Detention Sergeant is making inappropriate sexual comments to female Officers and other 
County personnel. It was also alleged the Sergeant engaged in rumors and gossip. 

The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/02/2025 

IA2022-0373 08/15/2022 External Complaint The complainant alleged Deputies refused to serve an order of protection on 08/08/2022, 08/09/2022, 
08/10/2022, and 08/11/2022. 

The investigation determined three Deputies violated policy by refusing to serve an Order of Protection on 08/09/2022 
and 08/11/2022. Additionally, the allegation that one of the Deputies refused to serve the Order on 08/08/2022 was 
false or not supported by fact. Furthermore, the Deputy that did not serve the Order on 08/10/2022 was within MCSO 
policy, procedures, and training. 

Sustained 01/17/2025 

IA2023-0291 06/05/2023 External Complaint The complainant alleged a Deputy did not have probable cause for an arrest, and did not conduct a proper 
investigation. During the investigation it was alleged a second Deputy failed to keep his body-worn camera 
activated during the call for service. 

The investigation determined the allegations that the Deputy did not have probable cause and failed to conduct a 
proper investigation were false and not supported by fact. However, the second Deputy violated policy when he did 
not keep his body-worm camera activated during the call. 

Sustained 01/07/2025 

IA2023-0305 06/08/2023 External Complaint The complainants alleged Detention Officers assaulted an inmate while in custody. During the investigation, it 
was alleged two Detention Officers failed to use reasonable force when applying a control technique and 
made unprofessional comments towards an inmate. It was further alleged a third Officer used profanity, and 
a Sergeant failed to take appropriate supervisory action during an incident with an inmate. 

The investigation determined the allegation Detention Officers assaulted an inmate, was not supported by the facts. 
There was insufficient evidence to prove or disprove a third Officer made an unprofessional comment to an inmate 
while being released. The allegations that Officers used profanity, a Sergeant failed to take appropriate action, and two 
Officers failed to use a reasonable amount of force were all found in violation of policy. 

Sustained 01/10/2025 

IA2023-0366 07/10/2023 Internal Complaint It was alleged a Deputy was involved in a vehicle collision while emergency driving. The investigation determined the preponderance of the evidence supported the allegation and justified a reasonable 
conclusion of a policy violation. 

Sustained 01/10/2025 
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IA2023-0395 07/24/2023 External Complaint The complainants alleged two Deputies made inappropriate comments during a foot pursuit. It was also 
alleged that one of the Deputies was aggressive when he used force by pushing the complainant. Additionally 
it's alleged the Deputy targeted a family member, was unprofessional, and failed to provide his information 
when requested. 

The investigation determined the Deputy who used force to command the situation was found to be within Office 
policy and procedure. The remaining allegations of inappropriate comments, targeting a specific family member, 
unprofessionalism, and failed to provide his information, were all found to be false or not supported by facts. 

Exonerated 01/02/2025 

IA2023-0413 08/01/2023 Internal Complaint It was alleged a Deputy was untruthful with PSB Criminal and Administrative investigators. The investigation determined the preponderance of the evidence supported the allegations and justified a reasonable 
conclusion of multiple policy violations. 

Sustained 01/15/2025 

IA2023-0418 08/07/2023 Internal Complaint It was alleged a Deputy was paid by MCSO for drive time to and from his residence while in his personal 
vehicle on two different occasions. 

The investigation determined there was insufficient evidence to prove or disprove the allegations. Not-Sustained 01/15/2025 

IA2023-0421 08/07/2023 External Complaint The complainant alleged a former Deputy was in a relationship with a victim of a criminal case he was 
investigating. It was also alleged the Deputy used his position to send the SWAT division to his residence. 

The investigation determined the allegations were false or not supported by facts. Unfounded 01/02/2025 

IA2023-0422 08/07/2023 External Complaint The complainant alleged that Deputies did not respond/handle calls for service properly. It is also alleged that 
a Deputy Service Aide purchased ammunition from an unpermitted roadside vendor. 

The investigation determined the allegations that Deputies did not properly handle calls for service was false or not 
supported by facts. Furthermore, there was insufficient evidence to prove or disprove a Deputy Service Aide made a 
purchase from a roadside vendor. 

Not-Sustained 01/17/2025 

IA2023-0423 08/08/2023 Internal Complaint It was alleged a Detention Officer used force on an inmate. It was also alleged the Officer used inappropriate 
language toward the inmate during the use of force incident. 

The investigation determined the   level of force used by the Officer was within MCSO Policy and Procedure in order to 
control the situation. However, the Officer admitted to using inappropriate language during the incident resulting in a 
policy violation. 

Sustained 01/08/2025 

IA2023-0426 08/08/2023 External Complaint The complainant alleged a Sworn Sergeant was rude, refused to provide his name and badge number, and 
refused to allow Deputies to work off-duty jobs for his company. 

The investigation determined the allegations were false or not supported by facts. Unfounded 01/14/2025 

IA2023-0432 08/08/2023 Internal Complaint It was alleged a Detention Officer failed to conform to establish laws by committing Domestic Violence 
Assault. 

The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/14/2025 

IA2023-0443 08/15/2023 External Complaint The complainant alleged Deputies failed to conduct a proper investigation. The investigation determined the preponderance of the evidence supported the allegations and justified a reasonable 
conclusion of multiple policy violations. 

Sustained 01/22/2025 

IA2023-0453 08/21/2023 Internal Complaint It was alleged a Detention Sergeant gossiped about a subordinate's work performance and treated her 
differently than other employees. 

The investigation determined the allegations were not supported by facts. Unfounded 01/08/2025 

IA2023-0456 08/21/2023 External Complaint The complainant alleged a Reserve Deputy provided falsified information on an Order of Protection. The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/06/2025 

IA2023-0466 08/24/2023 External Complaint The complainant alleged a Detention Officer did not take appropriate action when responding to a medical 
emergency. It is further alleged an Unknown Employee did not take appropriate action when an inmate 
reported a medical concern. 

The investigation determined the allegation that a Detention Officer did not take appropriate action was false or not 
supported by fact. Additionally, there was insufficient evidence to prove or disprove the allegation that an Unknown 
Employee did not take appropriate action. 

Not-Sustained 01/07/2025 

IA2023-0484 09/01/2023 Internal Complaint It was alleged multiple employees within the SIMS Division created an unpleasant work environment for the 
complainant. It was also alleged that two of the employees mocked the complainant, a third employee made 
fun of her, and a fourth employee engaged in rumors and gossip. 

There was insufficient evidence to prove or disprove that two employees created an unpleasant work environment, 
and that the complainant was mocked or made fun of by three coworkers. However, three employees were found in 
violation of policy for creating an unpleasant work environment and engaging in rumors and gossip. 

Sustained 01/24/2025 

IA2023-0495 09/06/2023 Internal Complaint It was alleged Detention Sergeants are creating a hostile work environment for two Detention Officers. The investigation determined the allegations were not supported by facts. Unfounded 01/22/2025 

IA2023-0499 09/11/2023 Internal Complaint It was alleged two Detention Officers failed to complete their job assignments properly. It is further alleged a 
Sergeant authored inaccurate entries into Blue Team for subordinates. 

The investigation determined there was insufficient evidence to prove or disprove the Detention Officers failed to 
complete assignments properly.   Furthermore, the allegation that the Sergeant authored inaccurate supervisor notes 
was found to be false or not supported by facts. 

Not-Sustained 01/23/2025 
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IA2023-0560 10/05/2023 External Complaint It is alleged Deputies failed to take reasonable actions during a call for service and subjected an animal to 
inhumane treatment. During the investigation, it was alleged Deputies failed to impound photographs and 
activate their Body-Worn Camera in accordance with Office Policy. It is further alleged a Deputy and an 
Emergency Dispatcher failed to maintain a professional demeanor during electronic communication. 

The investigation determined the allegations that Deputies failed to meet standards were false or not supported by 
fact. However, one Deputy failed to make a reasonable decision which caused unnecessary injury to an emu. 
Additionally, multiple employees were found in violation of policy for failure to impound photographs, activate their 
body-worn camera, and unprofessionalism in their communication. 

Sustained 01/07/2025 

IA2023-0567 10/11/2023 Internal Complaint It was alleged a Food Production Supervisor failed to take appropriate action when an incident was reported 
to him. 

The investigation determined the preponderance of the evidence supported the allegation and justified a reasonable 
conclusion of a policy violation. 

Sustained 01/16/2025 

IA2023-0611 11/06/2023 Internal Complaint It was alleged a Food Production Supervisor failed to properly inspect food and gave improper direction to 
staff. 

The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/22/2025 

IA2024-0050 02/13/2024 External Complaint The complainant alleged a Deputy failed to conduct a proper investigation. The investigation determined the preponderance of the evidence supported the allegation and justified a reasonable 
conclusion of a policy violation. 

Sustained 01/07/2025 

IA2024-0085 03/11/2024 Internal Complaint It is alleged an Office Assistant spoke about a coworker's pending resignation to another employee. During 
the investigation, it was alleged the employee failed to complete required training in a timely manner. 

The investigation determined there was insufficient evidence to prove or disprove the employee gossiped about 
another employee's resignation. However, the employee was found in violation of policy for failure to complete 
required training in a timely manner. 

Sustained 01/21/2025 

IA2024-0110 03/18/2024 Internal Complaint The complainant alleged a Detention Officer fraternized with an inmate. It is further internally alleged that 
two Officers failed to notify their superiors after becoming aware of potential misconduct. 

There was insufficient evidence to prove or disprove that an Officer fraternized with an inmate. However, two Officers 
were found in violation of policy for failure to inform their supervisor of potential misconduct. 

Sustained 01/08/2025 

IA2024-0156 04/11/2024 External Complaint The complainant alleged a Detention Officer discussed her medical information in the presence of other 
inmates. 

The investigation determined the allegation was supported by the preponderance of the evidence and justified a 
reasonable conclusion of a policy violation. 

Sustained 01/07/2025 

IA2024-0166 04/16/2024 Internal Complaint It was alleged that on 3/16/24, a Deputy failed to perform the proper procedures for handling the 
administration of medication, storage and care, and documentation of medication wasting during paramedic 
assignments. Additionally, it was alleged on 1/5/2024 and 2/28/2024,   the Deputy failed to conform to 
established law when he obtained drugs through unknown means and was unable to account for the amount 
received. Furthermore, it's alleged the Deputy was untruthful to PSB investigators for the purpose of 
deception. 

There was insufficient evidence to prove or disprove the allegation of improper medical administration. Additionally, 
the allegation that the Deputy failed to meet standards regarding medication storage and care was false or not 
supported by fact. However, the Deputy violated policy when he did not properly document the wasting of medication, 
was not able to account for the amount of medication obtained, and was untruthful during his interview with 
investigators. 

Sustained 01/14/2025 

IA2024-0183 04/23/2024 Internal Complaint It was alleged an Emergency Dispatcher has inaccurately reported her hours worked. The investigation determined the allegations were supported by the preponderance of the evidence and justified a 
reasonable conclusion of multiple policy violations. 

Sustained 01/14/2025 

IA2024-0219 05/09/2024 Internal Complaint It was alleged a Food Production Worker was flirting with an inmate and left her assigned duty post without 
authorization. 

There was insufficient evidence to prove or disprove the Food Production Worker had an inappropriate relationship 
with the inmate. Additionally, the allegation that the employee left her assigned duty post was found to be false or not 
supported by fact. 

Not-Sustained 01/08/2025 

IA2024-0250 05/28/2024 External Complaint The complainant alleged a Deputy was acting in an unbecoming way during a call for service. The investigation determined the preponderance of the evidence supported the allegation and justified a reasonable 
conclusion of a policy violation. 

Sustained 01/24/2025 

IA2024-0269 06/06/2024 Internal Complaint It was alleged a Detention Officer was sleeping on-duty on two occasions. The investigation determined the allegations were supported by the preponderance of the evidence and justified a 
reasonable conclusion of multiple policy violations. 

Sustained 01/02/2025 

IA2024-0272 06/07/2024 External Complaint The complainant alleged a Detention Officer was unprofessional by making sexual comments. It is further 
alleged that he failed to make a reasonable decision while dealing with the complainant. 

The investigation determined there was insufficient evidence to prove or disprove that the Officer was unprofessional. 
However, the Officer was found in violation of policy for failure to make a reasonable decision while dealing with the 
complainant. 

Sustained 01/21/2025 

IA2024-0286 06/13/2024 External Complaint The complainant alleged a Deputy failed to take the appropriate actions during the reporting of an assault 
that he also witnessed. During the investigation, it was alleged the Deputy failed to communicate with 
dispatch while taking law enforcement actions or activate his body-worn camera. 

The investigation determined the Deputy was found in violation of policy for failure to take appropriate action during 
the reporting of an assault, failure to communicate with dispatch, and failure to activate his camera. However, the 
allegation that the Deputy witnessed the assault take place was found to be false or not supported by facts. 

Sustained 01/17/2025 

IA2024-0302 06/19/2024 Internal Complaint It was alleged a Detention Officer failed to complete an ID headcount. The investigation determined the preponderance of the evidence supported the allegation and justified a reasonable 
conclusion of a policy violation. 

Sustained 01/17/2025 

IA2024-0307 06/24/2024 Internal Complaint It was alleged a Detention Officer acted unprofessionally toward a coworker and engaged in a non-work-
related discussion with an inmate. It is further alleged that a second Officer acted unprofessionally toward a 
coworker. 

There was insufficient evidence to prove or disprove that an Officer acted unprofessionally and engaged in a non-work-
related discussion with an inmate. Additionally, the allegation that a second Officer acted unprofessionally was false or 
not supported by fact. 

Not-Sustained 01/22/2025 
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IA2024-0314 06/25/2024 External Complaint The complainant alleged a Detention Officer was discourteous through the in-cell intercom. The preponderance of the evidence supported the allegation and justified a reasonable conclusion of a policy violation. Sustained 01/14/2025 

IA2024-0315 06/25/2024 External Complaint The complainants alleged a Detective was unprofessional and rude during their interactions. The preponderance of the evidence supported the allegation and justified a reasonable conclusion of a policy violation. Sustained 01/21/2025 

IA2024-0330 07/03/2024 Internal Complaint It was alleged two Detention Officers failed to properly supervise a pod and a third Officer failed to secure 
slider doors, which led to an inmate attempting to escape. 

The investigation determined the preponderance of the evidence supported the allegations and justified a reasonable 
conclusion of multiple policy violations. 

Sustained 01/23/2025 

IA2024-0334 07/08/2024 External Complaint The complainants alleged a Deputy failed to take appropriate action when he did not arrest a member of the 
public who had a valid warrant for their arrest. It is further alleged that he was discourteous. 

The Deputy violated policy for failure to make an arrest. There was insufficient evidence to prove or disprove he was 
discourteous. 

Sustained 01/09/2025 

IA2024-0354 07/18/2024 External Complaint The complainants alleged a Deputy's actions were inappropriate by taking a selfie photograph in front of 
their residence. It was also alleged the Deputy was discourteous and unprofessional towards the 
complainants. 

The Deputy violated policy when she took a selfie photograph and had a tone and attitude while speaking to the 
complainant. There was insufficient evidence to prove or disprove the allegation that a Deputy was discourteous and 
unprofessional when she did not respond to a greeted. 

Sustained 01/24/2025 

IA2024-0357 07/19/2024 External Complaint The complainant alleged that a Deputy acted unprofessionally and was biased during the call for service. It 
was also alleged that the Deputy did not complete an assignment correctly when attempting to serve a 
mental health petition. Additionally, a second Deputy failed to activate his body-worn camera properly. 

The allegations that a Deputy was unprofessional and biased were found false or not supported by facts. However, the 
Deputies violated policy for the improper service of amental health petition, and failure to active body-worn camera. 

Sustained 01/09/2025 

IA2024-0362 07/23/2024 External Complaint The complainant alleged an Emergency Dispatcher failed to take appropriate action regarding the incident 
she was reporting. 

The investigation determined the allegation was not supported by fact. Unfounded 01/08/2025 

IA2024-0367 07/29/2024 External Complaint The complainant alleged a Deputy Service Aide failed to take a report and   was unprofessional. The Deputy Service Aide did not take a report; however, he was within Office policy, procedure, and training as he 
believed the issue was a civil matter. The allegation that he was unprofessional was false or not supported by the fact. 

Exonerated 01/15/2025 

IA2024-0369 07/30/2024 External Complaint The complainant alleged that a Detention Officer displayed Unbecoming Conduct and failed to meet 
standards when he refused to help an EMT with her medical duties.   It was also alleged the Officer was 
insubordinate, did not complete security walks, and conducted late security walks.   It was also alleged a 
second Officer made false entries into SHIELD. 

The investigation determined that the former Officers' failure to meet standards, unprofessional conduct, late security 
walks, and incomplete walks violated policy. However, there was insufficient evidence to prove or disprove he was 
insubordinate.   Additionally, the investigation determined the second Officer falsified SHIELD entries. 

Sustained 01/08/2025 

IA2024-0371 07/31/2024 External Complaint The complainant alleged a Sheriff's Record Specialist was rude and did not attempt to provide proper 
assistance. 

The investigation determined the preponderance of the evidence supported the allegations and justify a reasonable 
conclusion of multiple policy violations. 

Sustained 01/10/2025 

IA2024-0374 08/01/2024 External Complaint The complainant alleged a Deputy did not operate his vehicle in a careful and prudent manner. Due to the complainant's unwillingness to participate in the investigation and lack of information provided, there was 
insufficient evidence to prove or disprove the allegation. 

Not-Sustained 01/17/2025 

IA2024-0391 08/19/2024 External Complaint The complainant alleged Deputies provided confidential information to the defendant when serving court 
paperwork. 

The investigation determined the allegations were false or not supported by facts. Unfounded 01/08/2025 

IA2024-0398 08/27/2024 Internal Complaint It was alleged a Deputy failed to properly document and impound items from stolen vehicle recovery. The preponderance of the evidence supported the allegation and justified a reasonable conclusion of policy violation. Sustained 01/14/2025 

IA2024-0402 08/28/2024 Internal Complaint It was alleged a Detention Officer used unnecessary force on an Inmate. The investigation determined the preponderance of the evidence supported the allegation and justified a reasonable 
conclusion of policy violation. 

Sustained 01/27/2025 

IA2024-0403 08/28/2024 External Complaint The complainant alleged a Deputy was unprofessional. The allegation was false or not supported by fact. Unfounded 01/31/2025 

IA2024-0406 09/03/2024 External Complaint The complainant alleged that a Detention Officer made an inappropriate comment towards him and other 
inmates at Watkins Jail. 

There was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/08/2025 

IA2024-0407 09/03/2024 External Complaint The complainant alleged that Deputies did not conduct a proper investigation during a call for service. During 
the investigation, it was alleged two Deputies and a Sergeant did not activate their Body-Worn Camera in 
accordance with Office Policy. 

The allegation that Deputies failed to conduct a proper investigation was false or not supported by the facts. Due to 
the rapidly evolving situation, it was found the actions of the employees were with Office Policy, Procedure or Training 
when they failed to activate their Body Worn Cameras. 

Exonerated 01/07/2025 
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IA2024-0414 09/09/2024 External Complaint It was reported that a Deputy committed an assault and was publicly intoxicated. It was internally alleged 
that during the arrest, the Deputy’s conduct was unbecoming and that he failed to inform his supervisor of 
the incident. 

The allegations made against the Deputy were supported by the preponderance of the evidence and justifies a 
reasonable conclusion of multiple policy violations. 

Sustained 01/24/2025 

IA2024-0421 09/09/2024 External Complaint The complainant alleged Deputies harassed an individual during a call for service. It is further alleged that the 
second Deputy used excessive force. 

The investigation determined the allegations were false or not supported by facts. Unfounded 01/07/2025 

IA2024-0422 09/10/2024 Internal Complaint It was alleged that a Detention Sergeant was unprofessional with a Detention Officer when he called-off from 
work. Additionally, it was alleged he was unprofessional with him regarding a duty assignment and the 
completion of required paperwork. 

The Sergeant was found in violation of policy when he was unprofessional with the Officer when he called-off from 
work. However, there was insufficient evidence to prove or disprove that he was unprofessional regarding a duty 
assignment and paperwork. 

Sustained 01/21/2025 

IA2024-0427 09/16/2024 External Complaint The complainant alleged that a Deputy engaged in discriminatory behavior when he failed to stop a vehicle 
from driving erratically. She also alleged that a Sergeant was discriminatory when he made excuses for the 
Deputy and attempted to cover up his actions. 

The investigation determined the allegations were false or not supported by facts. Unfounded 01/30/2025 

IA2024-0429 09/16/2024 Internal Complaint It was alleged a Detention Officer had several unauthorized absences in the month of August. The investigation determined the preponderance of the evidence supported the allegation and justified a reasonable 
conclusion of policy violation. 

Sustained 01/21/2025 

IA2024-0437 09/17/2024 Internal Complaint It was alleged that an Inmate Canteen Supervisor failed to inform her Supervisor of employee relationships 
and did not correctly process a complaint. A second complainant alleged that the Supervisor made 
inappropriate comments to her. 

There was insufficient evidence to prove or disprove the Supervisor made inappropriate comments. The allegations 
that the Supervisor failed to inform her Lieutenant and did not enter a complaint were false or not supported by facts. 

Not-Sustained 01/23/2025 

IA2024-0443 09/26/2024 Internal Complaint It was alleged that a Detention Officer was late for her shift. The allegation was supported by a preponderance of the evidence and justified a reasonable conclusion of a policy 
violation. 

Sustained 01/14/2025 

IA2024-0444 09/26/2024 Internal Complaint It was alleged a Food Production Worker made an inappropriate comment to a coworker and failed to notify 
a supervisor prior to leaving their post. During the investigation, it was alleged a second worker made an 
inappropriate comment to a coworker. 

The allegation that the employee failed to notify a supervisor prior to leaving was not supported by facts. However, 
both employees were found in violation of policy for making inappropriate comments. 

Sustained 01/16/2025 

IA2024-0451 10/03/2024 Internal Complaint It was alleged a civilian employee assaulted a co-worker and made inappropriate comments on two 
occasions. 

The investigation determined there was insufficient evidence to prove or disprove the allegations. Not-Sustained 01/30/2025 

IA2024-0453 10/03/2024 External Complaint The complainant alleged that a Deputy's report contains inaccurate information. During the investigation, it 
was alleged the Deputy failed to conduct a proper domestic violence investigation. 

The investigation determined the preponderance of the evidence supported the allegations, justifying a policy 
violation. 

Sustained 01/28/2025 

IA2024-0459 10/10/2024 Internal Complaint It was alleged that a civilian employee failed to follow an order to work from home permanently until further 
notice. 

The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/21/2025 

IA2024-0460 10/10/2024 External Complaint The complainant alleged that a MCSO vehicle failed to use a turn signal and made an unsafe lane change. The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/02/2025 

IA2024-0462 10/10/2024 Internal Complaint It was alleged that a Detention Officer did not maintain professionalism in an inmate grievance response. The investigation determined the allegation was supported by a preponderance of the evidence and justified a 
reasonable conclusion of a policy violation. 

Sustained 01/02/2025 

IA2024-0463 10/14/2024 External Complaint The complainant alleged a Detention Officer was unprofessional. It is further alleged that he removed a red 
dot sticker from an inmate's door card and knowingly replaced it with an incorrect color, indicating the 
inmate did not require medical attention, despite Correctional Health Services advising otherwise. 

The preponderance of the evidence supported the allegations and justified a reasonable conclusion of policy 
violations. 

Sustained 01/21/2025 

IA2024-0464 10/14/2024 External Complaint The complainant alleged that on three occasions a Deputy failed to remain at his off-duty job assignment 
during the required time. 

The investigation determined the allegations were not supported by the facts. Unfounded 01/21/2025 

IA2024-0470 10/21/2024 External Complaint The complainant alleged that Deputies were unprofessional and refused to provide their names when 
requested. 

The investigation determined the allegations were not supported by the facts. Unfounded 01/29/2025 

IA2024-0472 10/21/2024 External Complaint The complainant alleged Deputies failed to properly respond to calls for service regarding a death 
investigation. It is further alleged one Deputy was "coldhearted" and "uninvolved" towards the complainant. 
During the investigation, it was alleged a Deputy failed to activate his Body-Worn Camera in adherence with 
Office Policy. 

There was insufficient evidence to prove or disprove the Deputy was unprofessional during their contact. However, 
both Deputies violated policy for failure to complete follow-up, and one of them failed to activate his body-worn 
camera. 

Sustained 01/29/2025 
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IA2024-0474 10/21/2024 External Complaint The complainant alleged that a Deputy Service Aide posted content on a social media platform while on duty 
and in uniform, without obtaining authorization. Additionally, it was alleged that the videos posted by the 
Deputy Service Aide displayed CAD information on several occasions. 

The preponderance of the evidence supported the allegations and justified a reasonable conclusion of policy 
violations. 

Sustained 01/24/2025 

IA2024-0476 10/22/2024 External Complaint The complainant alleged that an MCSO Command Staff member made improper comments on social media 
regarding an incident. 

The allegation was not supported by facts. Unfounded 01/07/2025 

IA2024-0485 10/23/2024 External Complaint The complainant alleged that a Deputy told her to stop calling and making reports. The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/29/2025 

IA2024-0487 10/28/2024 External Complaint The complainant alleged an Unknown Deputy threw a lit cigarette out of his window and was smoking in a 
Sheriff's Office vehicle. 

The investigation determined there was insufficient evidence to prove or disprove the allegations. Not-Sustained 01/31/2025 

IA2024-0493 10/29/2024 External Complaint The complainant alleged that Deputies behaved in an improper and were unprofessional during an 
investigation. 

he investigation determined the allegations were not supported by facts. Unfounded 01/07/2025 

IA2024-0503 11/04/2024 Internal Complaint It was alleged a Detention Officer failed to perform her assigned duties properly when she left an inmate in a 
secured restroom for approximately 3.5 hours. 

The   allegation was supported by the preponderance of the evidence and justified a reasonable conclusion of a policy 
violation. 

Sustained 01/28/2025 

IA2024-0506 11/05/2024 External Complaint The complainant alleged an Inmate Classification Specialist provided an Inmate access to a phone and used 
her position to affect his early release. She further alleges that an Unknown Employee failed to notify her of 
the inmate's release. 

The   allegations were found to be false or not supported by facts. Unfounded 01/21/2025 

IA2024-0507 11/12/2024 External Complaint The complainant alleged that a Deputy did not perform his duties properly and left a job site early. The actions of the employee were found to be within Office Policy, Procedures, or Training. Exonerated 01/28/2025 

IA2024-0512 11/13/2024 Internal Complaint It was alleged an Administrative Specialist did not act professionally toward a co-worker. The allegation was false or not supported by fact. Unfounded 01/24/2025 

IA2024-0513 11/13/2024 Internal Complaint It was alleged that a Community Outreach Specialist made an inappropriate comment towards a co-worker. The allegation was supported by the preponderance of the evidence and justified a reasonable conclusion of a policy 
violation. 

Sustained 01/28/2025 

IA2024-0533 11/22/2024 Internal Complaint It was alleged a Detention Sergeant brought loaded magazines into a secure area. The investigation determined the preponderance of the evidence supported the allegation and justified a reasonable 
conclusion of a policy violation. 

Sustained 01/22/2025 

IA2024-0534 11/22/2024 Internal Complaint It was alleged that a Detention Officer failed to respond appropriately to an inmate fight. The investigation determined the allegation was not supported by facts. Unfounded 01/09/2025 

IA2024-0549 12/03/2024 Internal Complaint It was alleged that a Detention Officer was unprofessional during an interaction with a co-worker. The preponderance of the evidence supported the allegation, justifying a policy violation. Sustained 01/22/2025 

IA2024-0570 12/23/2024 Internal Complaint It was alleged a Detention Officer made an inappropriate comment to a co-worker. The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/15/2025 

IA2024-0582 01/06/2025 External Complaint The complainant alleged that an employee damaged his wallet while he was in custody. There was insufficient evidence to prove or disprove the allegation. Not-Sustained 01/24/2025 


